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SWITCHED ACCESS SERVICES

EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tafwif the purposes indicated below.

(© To signify changed listing, rule, or conditiaich may affect rates or charges.

(D) To signify discontinued material, includingtirg, rate, rule or condition.

() To signify an increase.

(L) To signify material relocated from or to anatlpart of Tariff schedule with no

change in text, rate, rules or conditions.

(N) To signify new materials including listing, eatrule or condition.

(R) To signify reduction.

(M To signify change in wording of text but notattye in rate, rule or condition.
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SWITCHED ACCESS SERVICES
APPLICATION OF TARIFF

This Tariff contains the regulations and rates iapple to intrastate switched access services geoviby
Company within the State of South Carolina. Comgfsaservices are furnished subject to the avaitgbil
of facilities and subject to the terms and condgiof this tariff.

The rates and regulations contained in this tapfily only to the services furnished by Company dmd
not apply, unless otherwise specified, to the lifesilities, or services provided by a local exuopa
telephone company or other common carrier for ngecessing the services of Company.

The Customer is entitled to limit the use of Compagervices by end users at the Customer's fasilit
and may use other common carriers in addition o teu of Company.
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SWITCHED ACCESS SERVICES
SECTION 1 - DEFINITION OF TERMS

Certain terms used generally throughout this tésiflCommunications Service of this Company are
defined below.

Advance PaymentPart or all of a payment required before thet staservice.

Authorized UserA person, firm or corporation which is authorizgdthe Customer or
Joint User to be connected to the service of th&tduer or Joint User, respectively.

Bit: The smallest unit of information in the binarg®m of notation.
Commission:Public Service Commission of South Carolina.
Company: Level 3 Communications, LLC, the issuer of tlaisft.

Customer: The person, firm or corporation which purchasasise and is responsible
for the payment of charges and compliance withGbmpany's regulations.

Dedicated: A facility or equipment system or subsystem sadefor the sole use of a
specific Customer.

End Office: The term "end office" denotes the switching systdfice or serving wire [N]
center where Customer station loops are termirfatgourposes of interconnection to [N]
each other and/or to trunks. [N]

End User: A non-carrier customer of an intrastate telecomigations service. If a
carrier uses telecommunications service for adtnatige purposes, it shall be deemed to
be an End User.

Individual Case Basis (ICB)A service arrangement in which the regulationggand
charges are developed based on the specific citanoes of the case.

Interconnect CarrierAny carrier that connects to Company’s networkeiechange of
communications traffic.

Joint User: A person, firm or corporation which is designalbgdhe Customer as a user
of services furnished to the Customer by the Comaa to whom a portion of the
charges for the service will be billed under a tibiser arrangement as specified in the
Company's tariff.

LATA: A Local Access and Transport Area establishedyanmnt to the Modification of

Final Judgement entered by the United States Bistourt for the District of Columbia
in Civil Action No. 82-0192; or any other geographrea designated as a LATA in the
National Exchange Carrier Association, Inc. Tafi€.C. No. 4.

Major Service InterruptionAn interruption of Customer service due to thenpany's
negligence or due to its noncompliance with thevigions of this tariff.
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SWITCHED ACCESS SERVICES
SECTION 1 - DEFINITION OF TERMS (CONT'D)

PIU: Percent Interstate Usage

Premises:The space occupied by a Customer, Authorized biséoint User in a
building or buildings or contiguous property (excegplroad rights-of-way, etc.) not
separated by a highway.

Recurring ChargesThe monthly charges to the Customer for servieedjties and
equipment, which continue for the duration of thevie.

Service Commencement Dat&he first day following the date on which the Guany
notifies the Customer that the requested servidadadity is available for use, unless
extended by the Customer's refusal to accept sewlich does not conform to standards
set forth in the Service Order or the tariffs ¢ thompany, in which case the Service
Commencement Date is the date of the Customerptowce. The Company and
Customer may mutually agree on a substitute Sef@memencement Date. In the case
of Tandem Connect service ordered under optionf(Section 12.1.1.2, the Service
Commencement Date is the date on which the Custbraesends Switched Access
Service traffic to the Company or accepts Switchedess Service traffic from the
Company.

Service Order:A written request for Company Services that magbbmitted by the
Customer in the format devised by the Company.Sitneing of a Service Order by the
Customer and acceptance by the Company will ieitila¢ respective obligations of the
parties as set forth herein, but the duration efsrvice is calculated from the Service
Commencement Date.

Shared: A facility or equipment system or subsystem ttaat be used simultaneously by
several Customers.

Switched Access ServiceAccess to the switched network of an Exchangei€dor the
purpose of originating or terminating communicasiorswitched Access service include: [N]
Local Switching, Local Transport, and Carrier Conmhgne.

Toll Free The terms “Toll Free” or “Toll Free Service” ref® an inbound
telecommunications service which permits callseéa@bmpleted to the customer’s
location without charge to the calling party. Aceés the service is gained by dialing a
ten-digit telephone number which terminates atctmomer’s location or a location
designated by that customer. Toll Free Servicesajly originate via normal shared use
facilities and are terminated via the customertal@xchange service access line. [N]

Transmission:The sending of electrical or optical signals cadine to a destination.

User: A Customer, Joint User, or any other person aigbd by a Customer to use
service provided to the Customer under a Level Bu@anications, LLC tariff.
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SWITCHED ACCESS SERVICES

SECTION 2 - UNDERTAKING OF THE COMPANY

2.1 General

2.1.1 The Company does not undertake to transnisages but offers the use of its facilities
for the transmission of communications.

2.1.2 Customers and Users may use services atitidagirovided under the tariffs of the
Company to obtain access to services offered bgrabimpanies. The Company is
responsible for the services and facilities prostidader its tariffs, and for its unregulated
services provided pursuant to contract, and itragswuno responsibility for any service
(whether regulated or not) provided by any otheityethat purchases access to the
Company network in order to originate or termirgieh entity's own services, or to
communicate with such entity's own customers.

2.1.3 The Company shall have no responsibility wetspect to billings, charges or disputes
related to services used by the Customer whichmatrencluded in the services herein
including, without limitation, any local, regionat long distance services not offered by
the Company. The Customer shall be fully respoadiin the payment of any bills for
such services and for the resolution of any dispateliscrepancies with the service
provider.

2.2 Description of Service

Level 3 Communications, LLC Service consists of ahthe business services offered pursuant

to this tariff, either individually or in combinath. Each business service is offered independent

of the others, unless otherwise noted. Servic&ésenl via the Company's facilities or in
combination with transmission facilities providegldther certificated carriers.

2.3 Application for Service
Unless otherwise specified herein, Customers aesid obtain Level 3 Communications, LLC
Service must complete the Company's standard seovaer form(s).

2.4 Shortage of Equipment or Facilities

2.4.1 The Company reserves the right to limit caltocate the use of existing facilities, or of
additional facilities offered by the Company, whestessary because of lack of facilities,
or due to some other cause beyond the Companytiotan a nondiscriminatory basis.

2.4.2 The furnishing of service under the tariffs of thempany is subject to the availability on
a continuing basis of all the necessary facilitied is limited to the reasonable capacity
of the Company's facilities as well as facilitiae ICompany may obtain from other
carriers to furnish service from time to time aguieed at the sole discretion of the
Company.
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.5 Terms and Conditions

251

2.5.2

2.5.3

254

255

Except for Tandem Connect service, as defim&ction 14.2.3.3, Service shall be
provided on the basis of a minimum period of asi@me (1) month.

Customers may be required to enter intoavrifervice Orders which shall contain or
reference a specific description of the serviceergd, the rates to be charged, the
duration of the services, and the terms and canditin the tariffs of the Company.
Customer will also be required to execute any odleeuments as may be reasonably
requested by the Company.

At the expiration of the initial term speediin each Service Order, or in any extension
thereof, service shall continue on a month to maitis at the then current rates unless
terminated by either party. Any termination shait relieve Customer of its obligation to
pay any charges incurred under the Service Ordetrantariffs of the Company prior to
termination. The rights and obligations which bgitmature extend beyond the
termination of the term of the Service Order skaflive such termination.

In any action between the parties to enfargeprovision of the tariffs of the Company,
the prevailing party shall be entitled to recovsidégal fees and court costs from the non-
prevailing party in addition to other relief a coaray award.

The tariffs of the Company shall be interptdeind governed by the laws of the State of
South Carolina a without regard for its choiceavfi$ provision.

2.6 Liability of the Company

26.1

2.6.2

The liability of the Company for damagesiagsut of the furnishing of its Services,
including but not limited to mistakes, omissiomggrruptions, delays, or errors, or other
defects, representations, or use of these seroicassing out of the failure to furnish the
service, whether caused by acts or omissions, Badiinited to the extension of
allowances for interruption as set forth in Sec8od, following. The extension of such
allowances for interruption shall be the sole reyngfthe Customer and the sole liability
of the Company. The Company will not be liableday direct, indirect, incidental,
special, consequential, exemplary or punitive daaadg Customer or User as a result of
any Company service, equipment or facilities, erdlots or omissions or negligence of
the Company, Company's employees or agents.

The Company shall not be liable for any delafailure of performance or equipment
due to causes beyond its control, including butlingted to: acts of God, fire, flood,
explosion or other catastrophes; any law, ordguylegion, direction, action, or request of
the United States Government, or of any other gowent, including state and local
governments having or claiming jurisdiction ovee thompany, or of any department,
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SWITCHED ACCESS SERVICES

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.6.3

2.6.4

2.6.5

2.6.6

2.6.7

2.6.8

2.6.9

2.6.10

agency, commission, bureau, corporation, or otirumentality of any one or more of
these federal, state, or local governments, ongfcavil or military authority, national
emergencies, insurrections, riots, wars, unavditglof rights-of-way or materials, or
strikes, lockouts, work stoppages, or other laliificdlties.

The Company shall not be liable for any aamission of any entity furnishing to the
Company or to the Company's Customers or User#tiisior equipment used for or
with the services the Company offers.

The Company shall not be liable for any daesagy losses due to the fault or negligence
of the Customer or User or due to the failure olfumation of Customer or User-
provided equipment or facilities.

The Company does not guarantee nor make amanty with respect to installations it
provides for use in an explosive atmosphere. Thadboer shall indemnify and hold the
Company harmless from any and all loss, claims,ah&t®, suits, or other action, or any
liability whatsoever, whether suffered, made, tastid, or asserted by any other party or
person(s), and for any loss, damage, or destruofiany property, whether owned by the
Customer or others, caused or claimed to have tmesed directly or indirectly by the
installation, operation, failure to operate, maitece, removal presence, condition,
location, or use of any installation so provided.

The Company reserves the right to requirb €astomer to sign an agreement
acknowledging acceptance of the provisions ofhiggraph as a condition precedent to
such installations.

The Company is not liable for any defacenoéior damage to Customer or User
premises resulting from the furnishing of servioegquipment on such premises or the
installation or removal thereof, unless such defeo® or damage is caused by
negligence or willful misconduct of the Companygeats or employees.

The entire liability for any claim, loss, dage or expense from any cause whatsoever
shall in no event exceed sums actually paid the g2om by Customer for the specific
services giving rise to the claim. No action orgaeding against the Company shall be
commenced more than one year after the serviendered, or as required by South
Carolina Law.

The Company shall not be liable for any daesag losses due to the fault or negligence
of the Customer or due to the failure or malfunciod Customer provided equipment or
facilities.

The Company shall not be liable for any dgasaesulting from delays in meeting any
service dates due to delays resulting from normastuction procedures. Such delays
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SWITCHED ACCESS SERVICES

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.7

2.8

shall include, but not be limited to, delays inabing necessary regulatory approvals for
construction, delays in obtaining right-of-way apyals and delays in actual construction
work.

2.6.11 The Company shall not be liable for any dggsavhatsoever to property resulting from
the installation, maintenance, repair or removaaiipment and associated wiring
unless the damage is caused by the Company's vmlifconduct or negligence.

2.6.12 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION O F LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EX CEPT
THOSE EXPRESSLY SET FORTH IN ITS TARIFFS.

2.6.13 The Company shall not be liable for any dgesavhatsoever associated with service,
facilities, or equipment which the Company doesfaotish or for any act or omission of
Customer or any other entity furnishing servicasilities or equipment used for or in
conjunction with Level 3 Communications, LLC.

Notification of Service-Affecting Activities

To the extent possible, the Company will provide @ustomer reasonable notification of service-
affecting activities that may occur in normal opiena of its business. Such activities may
include, but are not limited to, equipment or féieis additions, removals or rearrangements and
routine preventative maintenance. Generally, sethies are not specific to an individual
Customer but affect many Customers' services. Moip advance notification period is
applicable to all service activities. The Companly work cooperatively with the Customer to
determine the reasonable notification requiremefith some emergency or unplanned service-
affecting conditions, such as an outage resultiognfcable damage, notification to the Customer
may not be possible.

Provision of Equipment and Facilities

2.8.1 All services along the facilities between plodt identified as the Company's origination
point and the point identified as the Company'siteation point will be furnished by the
Company, its agents or contractors.

2.8.2 The Company may undertake to use reasontibiesséo make available services to a
Customer on or before a particular date, subjettiggrovisions of and compliance by
the Customer with, the regulations contained is tiiff.

2.8.3 The Company undertakes to use reasonabigsefbomaintain only the facilities and
equipment that it furnishes to the Customer. Thst@uer, Joint User, or Authorized
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SWITCHED ACCESS SERVICES

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

284

2.8.5

2.8.6

2.8.7

User may not, nor may they permit others to, remgadisconnect, remove, attempt to
repair, or otherwise tamper with any of the faigitor equipment installed by the
Company, except upon the written consent of the g2mm.

Equipment the Company provides or instalth@iCustomer's premises for use in
connection with the services the Company offerd slodbe used for any purpose other
than that for which the Company provided the eqeipin

The Customer shall be responsible for thengay of service charges as set forth herein
for visits by the Company's agents or employeakag@remises of the Customer, Joint
User, or Authorized User when the service diffigut trouble report results from the use
of equipment or facilities the Customer, Joint UserAuthorized User provided.

The Company shall not be responsible foirtbllation, operation, or maintenance of
any Customer provided communications equipment.r&/kech equipment is connected
to the facilities furnished pursuant to this tariffe responsibility of the Company shall
be limited to the furnishing of facilities offereahder this tariff and to the maintenance
and operation of such facilities; subject to tlesponsibility the Company shall not be
responsible for:

2.8.6.1 The transmission of signals by Customevigeal equipment or for the quality
of, or defects in, such transmission; or

2.8.6.2 The reception of signals by Customer preiequipment. The Customer,
Authorized User, or Joint User is responsible feguging that Customer
provided equipment connected to Company equipnmahfailities is
compatible with such Company equipment and fagditiThe magnitude and
character of the voltages and currents impresséZbompany provided
equipment and wiring by the connection, operatasrmaintenance of such
equipment and wiring shall be such as not to cdasgage to the Company
provided equipment and wiring or injury to the Canp's employees or to other
persons. Customer will submit to Company a compteaufacturer's
specification sheet for each item of equipment ihaot provided by the
Company and which shall be attached to the Compéagilities. The Company
shall approve the use of such item(s) of equipraldss such item is technically
incompatible with Company's facilities. Any addital protective, equipment
required to prevent such damage or injury shaprogided by the Company at
the Customer's expense.

Any special interface equipment necessaaghieve compatibility between the facilities
and equipment of the Company used for furnishingeL8 Communications, LLC
services and the channels, facilities, or equiproénthers shall be provided at the
Customer's expense.
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2.8.8 Level 3 Communications, LLC may be connetbetie services or facilities of other
communications carriers only when authorized by, iaraccordance with, the terms and
conditions of the tariffs of the other communicasaarrier which are applicable to such
connections.

2.9 Nonroutine Installation

At the Customer's request, installation and/or teai@ance may be performed outside the
Company's regular business hours and/or in hazaiddeations. In such cases, charges based on
cost of the actual labor, material, or other costarred by or charged to the Company will apply.
If installation is started during regular businissirs but, at the Customer's request, extends
beyond regular business hours into time periodsidireg, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

2.10 Ownership of Facilities

Title to all facilities provided in accordance witte tariffs of the Company remains with the
Company, its agents or contractors. The Custonadl sbt have, nor shall it assert, any right,
title or interest in all the fiber optic or othexcilities and associated equipment provided by the
Company hereunder.

2.11 Optional Rates and Information Provided toRhbblic

The Company will promptly advise Customers who meyffected of new, revised or optional
rates applicable to their service. Pertinent infaiion regarding the Company's services, rates
and charges shall be provided directly to Custopmrshall be available for inspection at the
Company's local business address. If requiredh@yCommission, the Company will cause to
have published a notice of its intention to chatgeates, tolls, charges, rules and regulations in
one or more newspapers in circulation in the adfgctrea.

2.12  Continuity of Service

In the event of prior knowledge of an interruptimfrservice for a period exceeding one day, the
Customers will, if feasible, be notified in writingy mail, at least one week in advance.

2.13 Governmental Authorizations

The provision of services is subject to and comirigipon the Company obtaining and retaining

such approvals, consents, governmental authorimgtimenses and permits, as may be required
or be deemed necessary by the Company. The Corgpatiyuse reasonable efforts to obtain and
keep in effect all such approvals, consents, ai#hions, licenses and permits that may be
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required to be obtained by it. The Company shabtiéled to take, and shall have no liability
whatsoever for, any action necessary to bring #ei&s into conformance with any rules,
regulations, orders, decisions, or directives ingpdsy the Federal Communications Commission
or other applicable agency, and the Customer &liblicooperate in and take such action as may
be requested by the Company to comply with any sulels, regulations, orders, decisions, or

directives.
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3.1 General

The Customer shall be responsible for:

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

3.1.6

the payment of all applicable charges purstaetine tariffs of the Company;

damage to or loss of the Company's faciltiesquipment caused by the acts or
omissions of the Customer or of any User; or byntvecompliance by the Customer or
any User with these regulations; or by fire or tleefother casualty on the Customer's or
any User's Premises, unless caused by the negiigemillful misconduct of the
employees or agents of the Company;

providing at no charge, as specified frormettmtime by the Company, any needed
personnel, equipment space and power to operatedimpany facilities and equipment
installed on the premises of the Customer or argr;umd the level of heating and air
conditioning necessary to maintain the proper djmy@&nvironment on such premises;

any and all costs associated with obtainmtgraaintaining of the rights-of-way from the
point of entry at the Customer's location to thenimation point where service is finally
delivered to the Customer, including, but not ledito, the costs of installing conduit or
of altering the structure to permit installation@dmpany provided facilities. The
Customer's use of such rights-of-way shall inedipects be subject to the terms,
conditions and restrictions of such rights-of-wag @f agreements between the
Company and such third parties relating thereuding without limitation, the
duration applicable to and the condemnation of sigttis-of-way, and shall not be in
violation of any applicable governmental ordinaraw, rule, regulation or restriction.
Where applicable, the Customer agrees that it aisalkt the Company in the
procurement and maintenance of such right-of-wHye Company may require the
Customer to demonstrate its compliance with thiti@e prior to accepting an order for
service;

providing a safe place to work and complyaridy all laws and regulations regarding the
working conditions on the premises at which the Gany's employees and agents shall
be installing or maintaining the Company's fa@htand equipment. The Customer may
be required to install and maintain the Comparacdifies and equipment within a
hazardous area if, in the Company's opinion, infurgamage to the Company's
employees or property might result from installatay maintenance by the Company;

the Customer shall be responsible for idginti, monitoring, removing and disposing of
any hazardous material (e.g. friable asbestos) fwiany construction or installation
work;
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3.1.7

3.1.8

3.1.9

complying with all laws and regulations apable to, and obtaining all consents,
approvals, licenses and permits as may be requitbdespect to, the location of the
Company's facilities and equipment in any Custoonédser premises or the rights-of-
way for which Customer is responsible under sec®idm4; and granting or obtaining
permission for the Company's agents or employeesttr the premises of the Customer
or any User at any time for the purpose of instgllinspecting, maintaining, repairing,
or upon termination of service as stated hereimpreng the facilities or equipment of
the Company;

not creating or allowing to be placed angdier other encumbrances on the Company's
equipment or facilities; and

making the Company's facilities and equipnasmailable periodically for maintenance
purposes at a time agreeable to both the CompahtharCustomer. No allowance will
be made for the period during which service isrmiged for such purposes.

3.2 Prohibited Uses

3.21

3.2.2

3.2.3

3.24

3.25

The services the Company offers shall natdeel for any unlawful purpose or for any
use as to which the Customer has not obtainedadrgmental approvals,
authorizations, licenses, consents and permitsremtjto be obtained by the Customer
with respect thereto.

The Company may require applicants for serwibo intend to use the Company's
offerings for resale and/or for shared use todiletter with the Company confirming that
their use of the Company's offerings complies wéllevant laws and Commission
regulations, policies, orders, and decisions.

The Company may, without obtaining any furtensent from the Customer, assign any
rights, privileges, or obligations under this thrifthe Customer shall not, without prior
written consent of the Company, assign, transfen any other manner dispose of, any
of its rights, privileges, or obligations understariff, and any attempt to make such an
assignment, transfer, disposition without such eanshall be null and void.

The Company may require a Customer to imregiahut down its transmission of
signals if said transmission is causing interfeestocothers.

A Customer may not use the services so ia$eidere with or impair service over any
facilities and associated equipment, or so as painthe privacy of any communications
over such facilities and associated equipment.
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3.3

3.4

3.2.6 Customer use of any resold service obtaireed bther service providers shall also be
subject to any applicable restrictions imposedhgyunderlying providers.

3.2.7 A Customer, Joint User, or Authorized Useallsiot represent that its services are
provided by the Company, or otherwise indicated@ustomers that its provision of
services is jointly with the Company, without thétien consent of the Company. The
relationship between the Company and Customer shalbe that of partners or agents
for one or the other, and shall not be deemednistitate a partnership or agency
agreement.

Claims

With respect to any service or facility providedthg Company, Customer shall indemnify,
defend and hold harmless the Company from and sigalinclaims, actions, damages, liabilities,
costs and expenses, including reasonable attorfeegsfor:

3.3.1 any loss, destruction or damage to propdrtiggoCompany or any third party, or the
death or injury to persons, including, but not tei to, employees or invitees of either
party, to the extent caused by or resulting fromrthgligent or intentional act or
omission of the Customer or User or their employagents, representatives or invitees;

3.3.2 any claim, loss, damage, expense or liaiditynfringement of any copyright, patent,
trade secret, or any proprietary or intellectualpgrty right of any third party, arising
from any act or omission by the Customer or Useluiding, without limitation, use of
the Company's services and facilities in a manoecantemplated by the agreement
between Customer and the Company; or

3.3.3 any claim of any nature whatsoever brought by a \sth respect to any matter for
which the Company would not be directly liabletie Customer under the terms of the
applicable Company tariff.

Jurisdictional Reporting

The jurisdictional reporting requirements will bespecified below. When a Customer orders
Switched Access Service, its projected Percentdtate Usage (PIU) must be provided in whole
numbers to the Company. These whole number pagesiwill be used by the Company to
apportion the use and/or charges between intetaténtrastate until a revised report is received
as set forth herein.
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3.4.1 Originating Access: Originating access minutes bypased on traffic originating at
the State, LATA or local Switching Center levelppided that the traffic being measured
is only traffic originating from the Company Locaitching Center(s). The Customer
must provide the Company with a projected PIU faotoa quarterly basis as specified
below. Originating access minutes will be measa®tbllows, based on type of access:

3.4.1.1 For Feature group D Switched Access Sesvaedefined in Section 14.2.1,
where the Company can determine jurisdiction bgals detail, the projected
PIU will be developed by the Company on a quartedsis by dividing the
measured interstate originating minutes by thd to&asured originating access [T]
minutes.

3.4.1.2 For Feature Group D with 950 Access as definecerti@n 14.2.1, the Customer
must provide the Company with a projected PIU fabtosupplying the
Company with an interstate percentage of origimggéiccess minutes.

3.4.1.3 For 500, 700, Toll Free 8YY, calling card and oparaervice access, the [T]
Customer must provide the Company with a projeBidifactor for each type of
access. The Customer who provides a PIU factol stiaply the Company with
an interstate percentage of originating accesstesnul he PIU factor will be [N]
used to determine the jurisdiction for billing pases of 500, 700, Toll Free
8YY, calling card and operator service access.ifating Access charges will
not apply to a Toll Free call that utilizes Tollderinter-Exchange Delivery
Service as described in Section 14.2.9(B). [N]

3.4.1.4If no PIU for originating minutes is submitted g®sified herein, then the
projected PIU will be set on a default basis op&@cent interstate traffic and 50
percent intrastate traffic.

3.4.2 Terminating Access: For Feature Group D Switchede&s Services, the Customer
must provide the Company with a projected PIU fabtosupplying the Company
with an interstate percentage of terminating acogsgtes on a quarterly basis, as
described in Section 3.4.4 below. If no projeddd factor is submitted by the
Customer, then the projected PIU will be set oefadt basis at the same percentage
as the originating PIU.

3.4.3 Except where the Company measured access minetesed as set forth in 3.4.1
above, the Customer reported projected PIU fact@eaforth above will be used until
the Customer reports a different projected PlUdiacis set forth below. The revised
report will serve as the basis for future billingdawill be effective on the next bill

date.
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3.4.4

3.4.5

Effective on the first day of January, Apdilly and October of each year the
Customer shall update its interstate and intragtiaitedictional report. The Customer
shall forward to the Company, to be received nerltitan 15 days after the first day of
such month, a revised report showing the interstatkintrastate percentage of use for
the past three months ending the last day of DeegriMarch, June and September,
respectively, for each service arranged for inteestise, based solely on the traffic
originating from or terminating to the Company Lb8witching Center. The revised
report will serve as the basis for the next threatins billing and will be effective on
the bill date for that service. If the Customeeslmot supply the reports for those
services where reports are needed, the Compangsgillme the percentage to be the
same as that provided previously. For those dasekich a quarterly report has
never been received from the Customer, the Compéhsgissume the percentages to
be the same as those provided in the Access SdReigeest or, in the absence of an
Access Service Request PIU, the Company will septbjected PIU on a default
basis of 50 percent interstate traffic and 50 percerastate traffic.

Jurisdictional Reports Verification: For Switch&dcess Service, if a billing dispute
arises or a regulatory commission questions thegied PIU factor, the Customer
will provide the data used to determine the prg@d®IU factor. The Customer will
supply the data within 30 days of the Company regue

The Customer shall keep records of call detail frainich the percentage a interstate
and intrastate use can be ascertained and, upoestegf the Company, shall make
the records available for inspection as reasonadtgssary for purposes of
verification of the percentages. The Company kesethe right to conduct an audit at
any time during the year. The Customer, at its ewpense, has the right to retain an
independent auditing firm.
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41 Payment for Service

The Customer is responsible for the payment ofladrges for facilities and services furnished gy th
Company to the Customer and to all Users autholigdatie Customer, regardless of whether thoseceEsvi
are used by the Customer itself or are resold areshwith other persons.

4.2 Billing and Collection of Charges

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

4.2.7

Nonrecurring charges are due and payabléenthdays after the date an invoice is mailedhio t
Customer by the Company.

The Company shall present invoices for Raagi€harges monthly to the Customer, in advance of
the month in which service is provided, and ReagrCharges shall be due and payable within 30
days after the invoice is mailed.

Charges based on measured usage will balgdtlon the next invoice rendered following the end
of the month in which the usage occurs, and willbe and payable within 30 days after the
invoice is mailed.

When service does not begin on the firstafalie month, or end on the last day of the maotf,
charge for the fraction of the month in which seewvas furnished will be calculated on a pro rata
basis. For this purpose, every month is consideré@dve 30 days.

Billing of the Customer by the Company wagigin on the Service Commencement Date, billing
accrues through and includes the day that thecgereircuit, arrangement or component is
discontinued.

With respect to Business Customers only, if anyipoof the payment is received by the Company
after the date due, or if any portion of the paymigmeceived by the Company in funds which are
not immediately available, then a late payment fpgishall be due to the Company. The late
payment penalty shall be the portion of the paymenteceived by the date due, net of taxes, not
compounded, multiplied by a monthly late factodd§%.

For any check returned to the Company due to ifsesfit funds, uncollected funds, or closed
account, a $25.00 fee will be assessed per chaaiesl.
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4.2.8 Ordering, Rating and Billing of Access Services meh@ore than one exchange carrier is involved
will be handled as follows:

All recurring and non-recurring charges for sersipeovided by each Exchange Carrier are billed
under each Company'’s applicable tariffs. UndereetPoint Billing arrangement, the Company
will bill for charges for traffic earned betweeret@ompany Local Switching Center and the End
User and for the portion of any transport faciitgovided by the Company between the
Customer’s location and the Company’s local switghgenter.

The multiple billing arrangement described in gestion is subject to the provisions of the
Multiple Exchange Carrier Access Billing Guidelin®ECAB) and the Multiple Exchange Carrier
Ordering and Design Guidelines (MECOD).

The Company will notify the Customer of: 1) the mnpeint option that will be used; 2) the
Carrier(s) that will render the bill(s); 3) the @ar(s) to whom payment should be remitted; and 4)
the Carrier(s) that will provide the bill inquiryfiction. The Company shall provide such
notification at the time orders are placed for $tétd Access Service, as defined in Section 12.
Additionally, the Company shall provide this notioenriting 15 days in advance of any changes in
the arrangement.

The Company will handle the ordering, rating arlting of Switched Access Services under this
tariff where more than one Exchange Carrier is Iwe in the provision of Switched Access
Services as follows:

@0} The Company must receive an order, as defineddtid®el 2, for Feature Group D
(FGD) Switched Access Service, as defined hereithé Company’s Local
Switching Center through a switch operated by asrdiExchange Center.

(2) In addition, for FGD Switched Access Service to@mmpany’s Local Switching
Center through a switch operated by another Exah&asgrier with whom the
Company has an agreement, the Customer may beeddaisubmit an order as
specified by the Exchange Carrier which operatestitch.

3 Separate bills will be rendered by the Exchangei€aior FGD access
service.

4) Rating and Billing of Service: Each company wilbpide its portion of
access service based on the regulations, rateshangles contained in its
respective Switched Access Service tariff, subie@the following rules, as
appropriate:
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(a) The application of non-distance sensitive rate el#svaries according to
the rate structure and the location of the faesitinvolved;

) when rates and charges are listed on a per miasis,b
the Company’s rates and charges will apply toitaffiginating
from the Customer’s Premises and terminating aEtiek User’s
Premises, and vice versa.

4.3 Advance Payments

4.3.1 To safeguard its interests, the Company reqyire a Business Customer to make an advance
payment before services and facilities are furrdsiidée advance payment will not exceed an
amount equal to the nonrecurring charge(s) andirstanonth's estimated recurring charges for the
service or facility. In addition, where special stuction is involved, the advance payment may
also include an amount equal to the estimated camiag charges for the special construction and
recurring charges (if any) for a
period to be set between the Company and the Cestdihe advance payment will be credited to
the Customer's initial bill and may be requirecdition to a deposit.

4.3.2 A customer whose service has been discomtiftrenonpayment of bills will be required to paet
unpaid balance due carrier and may be requiredyagronnect charges.

4.4 Deposits

4.4.1 The Company may, in order to safeguard tes@sts, require an applicant to make a suitable
deposit to be held by the Company as a guarant gfayment of charges.

4.4.2 A deposit will be required under the follogriconditions:

4.4.2.1 Applicant does not have verifiable credthvany Level 3 Communications, LLC affiliate
anywhere within the region in the same or similasibess; or

4.4.2.2 Applicant has had previous verifiable Smrwvith any Level 3 Communications, LLC
affiliate anywhere within the region but has anstartding and unpaid bill for Service; or
has not established satisfactory credit. Satisfgatredit for an Service customer is
defined as twelve consecutive months of servichawit a suspension of service for
nonpayment or with no more than one notificatioimgént to suspend service for

nonpayment.
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4.4.2.3 Applicant for nonresidential service will given credit for previous nonresidential service
only if the applicant is same business entity tacWisuch service was previously provided.

4.4.3 Aninitial deposit or an additional deposill e required of an existing customer when hiigl is
indicated and existing security is insufficientc8Buequirement will be imposed when a payment
history includes a suspension of service for nongayt during the previous twelve month period.

4.4.4 The Company reserves the right to providenstallment payment of the deposit if the
circumstances warrant.

4.45 Any deposit required of an existing Custometue and payable within ten days after the
requirement is imposed. This requirement shalhberiting and the payment date shall be on or
after the due and payable date for the currentlblid deposit or installment thereof, as
appropriate, is not paid within the aforementiotiege frame, the Company may suspend service
of the Customer without further notice. The folloyiare exceptions to this provision:

4.4.5.1 Inthe event service is suspended for &0t for nonpayment, an initial or additional
deposit shall be required prior to the restoratibservice if existing security is
insufficient.

4.4.5.2 In the event prior indebtedness or pricatisfactory credit has been determined
subsequent to the initial establishment of serdige to misrepresentation of the facts by
the Customer, a deposit shall be due and payaliénviive days upon
verbal notification and written confirmation or i ten days when notification can only
be provided in writing. The ten day period shallnbeasured from the mailed date of the
written notice. If said deposit is not paid witlire
aforementioned time frame, the Company may suspendce to the Customer without
further notice.

4.4.6 The amount of the deposit shall be the esticheharges for the Service which will accrue f@-a
month period. All applicants and existing Custonsrall be treated uniformly for the
determination and application of deposits.

4.4.7 Whenitis determined that a deposit is megLunder the conditions specified above, the appti
or Customer may, in lieu of or in addition to makthe deposit, arrange for an acceptable third
party to guarantee payment of his charges by eixgrah his behalf a Guarantee of Payment
Agreement with the Company. An acceptable thirdypgmarantor for Service is a current non-
residential customer with at least two years camirs service, whose payment history for the most
recent twelve month period is satisfactory.
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4.4.8 The fact that a deposit has been made inayarglieves the Customer from complying with the
Company's regulations as to advance paymentseqrtmpt payment of bills on presentation.

4.49 The deposit will bear simple interest comgdtem the date of its receipt by the Company ® th
date the deposit is refunded, or service is tertathar annually upon request of the Customer. In
the event that a deposit is retained during tim@gde having different rates of interest, the iaggr
accrued on the deposit will be calculated usingrterest rate applicable to each time period.

4.4.10 The rate of interest to be paid on Custalegosits is equivalent to the rate paid on 2-ye&: U
treasury notes for the preceding 12 months endexebBber 31 of any year.

4.4.11 When service is terminated, the amountefriltial or additional deposit, with any interelste,
will be credited to the Customer's account andaaglit balance which may
remain will be refunded. After an existing custorhas established satisfactory credit, the amount
of the deposit, with any interest due, will be eitbredited to the account or at the option of the
Customer, refunded. Satisfactory credit for a Qustois defined as twelve consecutive months of
Service without suspension for nonpayment and matimore than one notification of intent to
suspend service for nonpayment.

45 Discontinuance of Service

4.5.1 Upon nonpayment of any amounts owing to thengany, the Company may, by giving ten days
prior written notice to the Customer, discontinueswspend service without incurring any liability.

4.5.2 Upon violation of any of the other materaits or conditions for furnishing service the Compa
may, by giving 30 days prior notice in writing teet Customer, discontinue or suspend service
without incurring any liability if such violationontinues during that period.
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4.5.3

454

455

4.5.6

4.5.7

Upon condemnation of any material portiotheffacilities used by the Company to provide
service to a Customer, or if a condition immediatingerous or hazardous to life, physical safety
or property exists, or if a casualty renders akuoy material portion of such facilities inoperable
beyond feasible repair, the Company, by noticééoQustomer, may discontinue or suspend
service without incurring any liability.

Upon the Customer's insolvency, assignmerth@benefit of creditors, filing for bankruptcy o
reorganization, or failing to discharge an invoamgtpetition within the time permitted by law, the
Company may immediately require a deposit withnauiring any liability.

Upon any governmental prohibition or requiaétdration of the services to be provided or any
violation of an applicable law or regulation, ther@pany may immediately discontinue service
without incurring any liability.

Upon the Company's discontinuance of setai¢ke Customer under paragraphs 4.5.1 or 4.5.2
above, the Company, in addition to all other reregdihat may be available to the Company at law
or in equity or under any other provision of thefta of the Company, may declare all future
monthly and other charges which would have beealgayby the Customer during, the remainder
of the minimum term for which such services wouddién otherwise been provided to the Customer
to be immediately due and payable (discounteddegnt value at six percent (6%)).

Any Customer or Applicant for Service reqimgsthe opportunity to dispute any action or
determination of company under the Commission'sd@usr Service Rules shall be given an
opportunity for a supervisory review by the Companynediately following Customer's request
for such review. Service will not be disconnegbediding completion of the review.

4.6 Cancellation of Application for Service

4.6.1

4.6.2

Applications for service are noncancellabiless the Company otherwise agrees. Where the
Company permits the Customer to cancel an appdicdtir service prior to the start

of service or prior to any special constructioncharges will be imposed except for those specified
below.

Where, prior to cancellation by the Customer, tbenBany incurs any expenses in installing the
service or in preparing to install the service ihatherwise would not have incurred, a charge
equal to the costs the Company incurred, lessatedge, shall apply, but in no case shall this
charge exceed the sum of the charge for the minipenod of services ordered, including
installation charges, and all charges others lgamst the Company that would have been
chargeable to the Customer had service begunigalbanted to present value at six percent (6%)).
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4.7

4.8

4.9

4.6.3 Where the Company incurs any expense in abionewith special construction, or where special
arrangements of facilities or equipment have bebafgre the Company receives a cancellation
notice, a charge equal to the costs incurred nessalvage, applies. In such cases, the chargie wil
be based on such elements as the cost of the egpiipfacilities, and material, the cost of
installation, engineering, labor, and supervisgemeral and administrative expense, other
disbursements, depreciation, maintenance, taxesgispn for return on investment, and any other
costs associated with the special constructionrangements.

4.6.4 The special charges described in paragraptks through 4.6.3, above, will be calculated and
applied on a case-by-case basis.

Changes in Service Requested

If the Customer makes or requests material chaingascuit engineering, equipment specificatioreyvice
parameters, premises locations, or otherwise nadliemnodifies any provision of the application for
service, the Customer's installation fee shalldjaséed accordingly.

Taxes

The Customer is responsible for the payment of Fedédscise taxes, gross receipts, access, stat®eald
sales and use taxes and all taxes, fees, surchimesver designated) and other

exactions imposed on the Company or its servicegolgrnmental jurisdictions, other than taxes ingolos
generally on corporations. Any taxes imposed bycalljurisdiction (e.g. county and municipal taxes)
only be recovered from those customers residingeraffected jurisdictions. All such taxes, fessd
charges shall be separately designated on the Guyspavoices, and are not included in the tariffaigs.
It should be the responsibility of the Customepaéy any such taxes that subsequently become alplglica
retroactively.

Disputed Bills

The Customer may dispute a bill only by writtenio®to the Company. Unless such notice is received
timely fashion, the bill statement shall be deentele correct and payable in full by Customer. Any
Customer who has a dispute shall be advised b@gdmepany that the Customer may file a formal or
informal complaint with the Commission.

Issued: September 17, 2003 Effective: Octobe2063

Issued By: Thomas C. Stortz, Group Vice Presidadt@eneral Counsel

Level 3 Communications, LLC
1025 Eldorado Boulevard
Broomfield, Colorado 80021



S.C.P.S.C. TARIFF No. 4

LEVEL 3 COMMUNICATIONS, LLC ORIGINAL PAGE 27

SWITCHED ACCESS SERVICES

SECTION 5 - USE OF CUSTOMER'S SERVICE BY OTHERS

5.1

5.2

5.3

Resale and Sharing

Any service provided under the Company tariffs rhayesold to or shared with other persons at tkierop
of Customer, except as provided in 5.3, followi@gstomer remains solely responsible for all use of
services ordered by it or billed to its telephonenber(s) pursuant to the tariffs of the Company, fo
determining who is authorized to use its serviaes, for notifying the Company of any unauthorized.u
Business rates apply to all service that is respkhared.

Joint Use Arrangements

Joint use arrangements will be permitted for alises available for resale and sharing pursuatii¢o
Company tariffs. From each joint use arrangemerg,raember will be designated as the Customer
responsible for the manner in which the joint ukthe service will be allocated. Level 3 Communigas,
LLC will accept orders to start, rearrange, relecat discontinue service only from the Customeith@dit
affecting the Customer's ultimate responsibility gayment of all charges for the service, eacht Joger
shall be responsible for the payment of the chabgkesl to it.

Transfers and Assignments

5.3.1 Neither the Company nor the Customer mayassi transfer its rights or duties in connectidgthw
the services and facilities provided by the Compattliout the written consent of the other party
and any appropriate authorizations, if necessacem that the Company may assign its rights and
duties (a) to any subsidiary, parent company aliaté of the Company, (b) pursuant to any sale or
transfer of substantially all the assets of the @any; or (c) pursuant to any financjmgerger or
reorganization of the Company.

5.3.2 If a Customer cancels a Service Order oritext®s services before the completion of the tenm f
any reason whatsoever other than a Major Serviegrtption, Customer agrees to pay to the
Company the following sums, within 21 days of tffe@ive date of the cancellation or termination
and be payable under the terms set forth in Sedtidpreceding: all costs, fees and expenses
reasonably incurred in connection with:

5.3.2.1 All Nonrecurring charges as specified i @ompany's tariffs, plus

5.3.2.2 Any disconnection, early cancellation omi@ation charges reasonably incurred and paid
to third parties by the Company on behalf of Cugtgmlus

5.3.2.3 All Recurring Charges specified in the agallle Company tariff for the balance of the
then current term.
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Reserved for future use.
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7.1 The Customer shall designate on the ServicerQud address to which the Company shall mail bvete
all notices and other communications, except thet@ner may also designate a separate addressdo tivh
Company's bills for service shall be mailed.

7.2 The Company shall designate on the Servicer@maddress to which the Customer shall mail bvele
all notices and other communications, except th@Qompany may designate a separate address obikéoh
service to which the Customer shall mail paymentharbill.

7.3 All notices or other communications required¢ogiven pursuant to the tariffs of the Company lvé in
writing. Notices and other communications of eitharty, and all bills mailed by the Company, shallpresumed
to have been delivered to the other party on tind thusiness day following placement of the notice,
communication or bill with the U.S. Mail or a prieadelivery service, prepaid and properly addressedhen
actually received or refused by the addressee hek@r occurs first.

7.4 The Company or the Customer shall advise ther gtarty of any changes to the addresses desigimate
notices, other communications or billing, by foliog the procedures for giving notice set forth here
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SECTION 8 - CUSTOMER EQUIPMENT AND CHANNELS

8.1 General

A User may transmit or receive information or signaa the facilities of the Company. The Company's

services are designed primarily for the transmrssiovoice-grade telephonic signals, except asrotise

stated in the tariffs of the Company. A User maysmit any form of signal that is compatible witle t

Company's equipment, but except as otherwise spalbjfstated in its tariffs, the Company does not

guarantee that its services will be suitable fappsees other than voice-grade telephonic commuaicat

8.2 Station Equipment

8.2.1 Terminal equipment on the User's Premiseshandlectric power consumed by such equipment
shall be provided by and maintained at the expehtee User. The User is responsible for the
provision of wiring or cable to connect its ternlieguipment to the Company's Point of
Connection.

8.2.2 The Customer is responsible for ensuring@estomer-provided equipment connected to the
Company equipment and facilities is compatible witlsh equipment and facilities. The
magnitude and character of the voltages and cu@riemressed on Company-provided equipment
and wiring by the connection, operation, or maiatee of such equipment and wiring shall be
such as not to cause damage to Company-providegneegnt and wiring or injury to the
Company's employees or to other persons. Any additiprotective equipment required to prevent
such damage or injury shall be provided by the Camgat the Customer's expense.

8.2.3 Customer provided station equipment may taelad to services provided under the tariffs ef th
Company subject to Part 68 of the FCC Rules arshyoapplicable provisions of the tariffs of the
Company and is the sole responsibility of the Qusto

8.2.4 The Company is not responsible for malfumstiof Customer-owned telephone sets or other
Customer-provided equipment, or for misdirectedscdisconnects or other service problems
caused by the use of Customer-owned equipment.

8.3 Interconnection of Facilities

8.3.1 Any special interface equipment necessaaglhieve compatibility between the facilities and
equipment of the Company used for furnishing Comigations Services and the channels,
facilities, or equipment of others shall be prodds the Customer's expense.

8.3.2 Communications Services may be connectduttsdrvices or facilities of other communications
carriers only when authorized by, and in accordavitie the terms and
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8.4

8.5

8.3.3

conditions of the tariffs of the other communicasaarriers which are applicable to such
connections.

Facilities furnished under the tariffs of bempany may be connected to customer provided
terminal equipment in accordance with the provisiohthe tariffs of the Company. All such
terminal equipment shall be registered by the Fdder
Communications Commission pursuant to Part 68 té %7, Code of Federal
Regulations; and all User provided wiring shalifalled and maintained in compliance with
those regulations.

Tests and Adjustments

Upon suitable notice, the Company may make suds, tedjustments, and inspections as may be negessar
to maintain the Company's facilities in satisfagtoperating condition. No interruption allowanc#l \we
credited to the Customer for the period during Wwhite Company makes such tests, adjustments, or
inspections.

Inspections

8.5.1

8.5.2

Upon suitable notification to the Customed at a reasonable time, the Company may make such
tests and inspections as may be necessary to dedetimat the User is complying with the
requirements set forth in Section 2.8 for the iiteian, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in thenoection of Customer-provided facilities and
equipment to Company-owned facilities and equipment

If the protective requirements for Customevjmed equipment are not being complied with, the
Company may take such action as it deems necdssprgtect its facilities,

equipment, and personnel. The Company will natisy Customer promptly if there is any need for
further corrective action. Within ten days of rea®y this notice, the

Customer must take this corrective action and ynttié Company of the action taken. If the
Customer fails to do this, the Company may taketex®a additional action is deemed necessary,
including the suspension of service, to protedatdities, equipment and personnel from harm.
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9.1 General

9.11

9.1.2

9.1.3

9.14

Interruptions in service, which are not duéhe negligence of, or noncompliance with the
provisions of the tariffs of the Company by, thes@mer or of an authorized or Joint User, or the
operation or malfunction of the facilities, poweremuipment provided by the Customer, will be
credited to the Customer as set forth below forpidue of the service that the interruption affects.

A credit allowance will be made when an intption occurs because of a failure of any compbnen
furnished by the Company under its tariffs. An intption period begins when the Customer
reports a service, facility or circuit is interregtand releases it for testing and repair. An
interruption period ends when the service, faciitycircuit is operative. If the Customer reports a
service, facility or circuit to be inoperative ligclines to release it for testing and repairs it i
considered to be impaired, but not interrupted.

For calculating credit allowances, every rhaatconsidered to have 30 days. A credit allowasce
applied on a pro rata basis against the ratesfamkbiereunder and is dependent upon the length of
the interruption. Only those facilities on the imtgted portion of the circuit will receive a credi

For Switched Access Service, no credit will beaid for an interruption of less than 24 hours.
After the first 24 hour period, a credit equal t8Qof the applicable recurring transport charges
will be applied to each interruption which is incess of 12 hours and Up to 24 hours.

Interruptions Over 24 Hours and Less than 72 Huiilide credited 1/5 day for each 3-hour period
or fraction thereof. No more than one full day’edit will be allowed for any period of 24 hours.

Interruptions Over 72 Hours will be credited 2 déyseach full 24-Hour period. No more than 30
days credited will be allowed for any one monthiqubr
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9.2 No credit allowance will be made for:

9.2.1 interruptions due to the negligence of, arammpliance with the provisions of the tariffs bét
Company by, the Customer, User, or other commomecaroviding service connected to the
service of the Company;

9.2.2 interruptions due to the negligence of aggpn other than the Company, including but noitdich
to the Customer or other common carriers conndotéite Company's facilities;

9.2.3 interruptions of service due to the failuremalfunction of facilities, power or equipment piced
by the Customer, Authorized User, Joint User, beotommon carrier providing service
connected to the services or facilities of the Canyp

9.2.4 interruptions of service during any perioavimch the Company is not given full and free asdes
its facilities and equipment for the purpose ofeistigating and correcting interruptions;

9.2.5 interruptions of service during a period iniet the Customer continues to use the servicenon a
impaired basis;

9.2.6 interruptions of service during any periocewhhe Customer has released service to the Company
for maintenance purposes or for implementation Gtiatomer order for a change in service
arrangements;

9.2.7 interruption of service due to circumstammesauses beyond the control of the Company; and

9.2.8 interruptions of service that occur or camiue to the Customer's failure to authorize
replacement of any element of special construction.
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10.1 Distance-Based Charges
10.1.1 Distance between two points is measuredlasealistance between two Points of Service.
10.1.2 The airline distance between any two Pah&ervice is determined as follows:
A. Obtain the vertical and horizontal coordinateisdach Point of Service location.

B. Compute the difference between the vertical dioates of the two Points of Service; and
compute the difference between the two horizordatdinates.

C. Square each difference between the verticaldooates and the horizontal coordinates.

D. Add the square of the vertical coordinates déffice and the square of the horizontal
coordinates difference.

E. Divide the sum of the squares by 10. Roundémtxt higher whole number if any fraction
is obtained. For example: (V2 —V1)2+ (H2 — H1)?
10
F. Take the square root of the result.
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11.1  Special Construction
Subject to the agreement of the Company and twf #le regulations contained in the tariffs
of the Company, special construction and specrahgements may be undertaken on a reasonableseffort
basis at the request of the Customer. Specialgegraants include any service or facility relatingto
regulated telecommunications not otherwise spetifieder a tariff, or for the provision of service @n
expedited basis or in some other manner differemt the normal tariff conditions. Special constracts
that construction undertaken:
11.1.1 where facilities are not presently availabhed there is no other requirement for the faediso

constructed;
11.1.2 of a type other than that which the Comp&oyld normally utilize in the furnishing of its séeces;
11.1.3 over a routether than that which the Company would normallijzet in the furnishing of its
services;

11.1.4 in a quantity greater than that which thenany would normally construct;
11.1.5 on an expedited basis;
11.1.6 on atemporary basis until permanent fasliare available;
11.1.7 involving abnormal costs; or
11.1.8 in advance of its normal construction.

11.2 Basis for Charges
Where the Company furnishes a facility or servioeaspecial construction basis, or any servicevidch
a rate or charge is not specified in the Compaayifis, charges will be based on the costs inclbgthe
Company and may include, (1) nonrecurring type @bsir(2) recurring type charges, (3) termination
liabilities; or (4) combinations thereof. The agmeent for special construction will ordinarily inde a
minimum service commitment based upon the estimsgedce life of the facilities provided.

11.3 Basis for Cost Computation
The costs referred to in Section 11.2 preceding imayde one or more of the following items to theéent
they are applicable:
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11.3.1 installed costs of the facilities to be pded including estimated costs for the rearrangesneh
existing facilities. Installed costs include thestcof:

11.3.1.1 equipment and materials provided or used,
11.3.1.2 engineering, labor and supervision,
11.3.1.3 transportation,

11.3.1.4 rights of way, and

11.3.15 any other item chargeable to the capdebunt;

11.3.2 annual charges including the following:
11.3.21 cost of maintenance;
11.3.2.2 depreciation on the estimated installest abany facilities provided, based on the
anticipated useful service life of the facilitiegthwan appropriate allowance for the

estimated net salvage;

11.3.2.3 administration, taxes and uncollectibleenzie on the basis of reasonable average
costs for these items;

11.3.2.4 any other identifiable costs relatechtoftcilities provided; and
11.3.25 an amount for return and contingencies.

11.4 Termination Liability

To the extent that there is no other requiremenus$e by th&Company, the Customer may have a
termination liability for facilities specially cotrsicted at the request of the customer, if and
only if such liability is clearly stated in a weth agreement between the Company and the Customer.

11.4.1 The maximum termination liability is equalthe total cost of the special facility as detereci
under 11.3, preceding, adjusted to reflect thetezdened estimate net salvage, including any reuse
of the facilities provided.

11.4.2 The maximum termination liability as detarad in paragraph (1) shall be divided by the o&bin
term of service contracted for by the Customerridma up to the next whole number of months) to
determine the monthly liability. The Customer'srigration liability shall be equal to this monthly
amount multiplied by the remaining unexpired
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term of service (rounded up to the next whole nunatbenonths), discounted to present value at six
percent (6%), plus applicable taxes.
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12.1 General

This section sets forth the regulations and relakedtges for ordering Switched Access Servicegfinetl
in this tariff. These charges are in addition tteeo applicable charges set forth in other sectafrikis
tariff.

12.1.1 Ordering Conditions:

Except for Tandem Connect Service (as defined ati@e14.2.3.3), all services offered under this
tariff will be ordered using an ASR.

12.1.11 ASR Orders. The format of the ASR willdsespecified in the industry Access
Service Order Guidelines, unless otherwise specifarein. A Customer may
order any number of Services of the same type atwleen the same Premises on a
single ASR. All details for services for a partauorder must be identical.

The Customer shall provide all information neceg$ar the Company to provide and bill for the
requesting service. When placing an order for Sveitl Access Service, the Customer shall
provide the following minimum information:

a. Customer name and Premise(s) address(es);

b. Billing name and address (when different from Cosoname and address);

C. Customer contact name(s) and telephone numbetisédollowing provisioning
activities; order negotiating, order confirmatiamteractive design, installation and
billing.

The order date (Application Date) is the date oictvthe Company receives a firm commitment
and sufficient information from the Customer taallprocessing of the ASR. The Customer is
advised of the critical events in the provisionprgcess, the Application Date, the Plant Test Date
and the Service Commencement Date, at the timEdgpany gives the Customer a Firm Order
Confirmation (FOC). The FOC is forwarded to thestomer within 2 business days after the date
on which all information needed to process the ABR been received by the Company.

12.1.1.2 Tandem Connect Service Orders. A Customer may draiedem Connect service
(as defined in Section 14.2.3.3) either by (1) sitfomy an ASR as defined in
Section 12.1.1.1 or (2) routing traffic to the Camnp, or accepting traffic from the
Company, through the tandem of another local exghaarrier to which the
Customer is connected (the “tandem provider”). Whbhe Customer orders
Tandem Connect service via option (2), the Compaay use information
provided to the Company by the tandem providenfarimation obtained from
other sources to bill the Customer for the servpresided.
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12.2

12.1.2 Provision of Other Services

Unless otherwise specified herein, all servicesrefl under this tariff shall be ordered with an
ASR.

With the agreement of the Company, other servicag subsequently be added to the ASR at any
time, up to and including the service date forAlseess Service. When added subsequently,
charges for a Design Change as set forth in Settldh3.2 will apply when an engineering review
is required.

Additional Engineering is not an ordering optionf lwill be applied to an ASR when the Company
determines that Additional Engineering is necesgagccommodate a Customer request,
Additional Engineering will be provided by the Coamy at the request of the Customer only when
a Customer requests additional technical infornmagiter the Company has already provided the
technical information included on the Design LayBeport as set forth herein. The Customer will
be notified when Additional Engineering is requiradd will be furnished with a written statement
setting forth the justification for the AdditionBhgineering as well as an estimate of the charges.
If the Customer does not want the service or féediafter being notified by the Company that
Additional Engineering is required, the customeymancel the order and no charges will apply.

Access Order

Unless otherwise specified herein, an ASR is reguoy the Company to provide a Customer Switched
Access Service, as described herein. An ASR willdguired for each new similar service arrangeraent
group of common circuits.

When a customer requests new or additional Switéluegss Service, one or more ASR’s may be required.
The number of orders required is dependent onytte df services and/or facilities being requested.

When placing an order for either Direct Connecwiseror Tandem Connect Service, as described in
Sections 14.2.3.2 and 14.2.3.3, respectively, tmdner shall provide all standard ASR ordering
information as specified in industry guidelinesheTCustomer will also be required to provide this
information to order additional service for an &xig service type. For new Customers ordering €amd
Connect Service, the Customer will only be requtcedomplete an ASR for installation of new service
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12.2.1 Access Service Date Intervals. Access Serviceagiged with one of the following Service Date
intervals:

- Standard Interval
- Negotiated Interval

The Company will specify a FOC and the Service Cemrement Date contingent on the ASR
being complete as received. To the extent the gc8ervice can be made available with
reasonable effort, the Company will provide the éggService in accordance with the Customer’s
required interval, subject to the following condits:

12211 Standard Interval: Except for Tandem @ghiervice ordered under option (2) of
Section 12.1.1.2, the Standard Interval for Switched Special Access Service
will be 10 business days from the date the ASRilsrstted to the Company. This
interval only applies to standard service offerifgsa Customer which is On-Net
and at locations where there are pre-existingifesito the Customer premises.
Access Services provided under the Standard Irtesilldoe installed during
Company business hours. For Tandem Connect Sexxdesed under option (2)
of Section 12.1.1.2, the Standard Interval wiltlhe same day as the service is
ordered.

12.2.1.2 Negotiated Interval: The Company will otégfe a Service Date Interval with the
Customer when:

1) The Customer requests a Service Date before ombeye applicable
Standard Interval Service Date; or

2) There is no existing facility connecting the CustsrRremises with the
Company or
3) The Customer requests a service that is not caresidgy the Company to

be a standard service offering (for example, if #éiddal Engineering is
required to complete the order; or

4) The Company determines that Access Service carnioiskalled within
the Standard Interval.

The Company will offer a Service Date based ortype and quantity of Access
Services the Customer has required. The Negotiatedsal may not exceed by
more than six months the Standard Interval Seate, or, when there is no
Standard Interval, the Company offered Service Daleservices for which rates
are applied on an Individual Case Basis are proMéh a Negotiated Interval.
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12.2.2 Access Service Request Modifications: Thet@uner may request a modification of its ASR prior
to the Service Commencement Date. All modificatianust be in writing using the industry ASR
process. The Company, in its sole discretion ntagjgt a verbal modification from the Customer.
The Company will make every effort to accommodatecuested modification when it is able to
do so with the normal work force assigned to comepdeich an order within normal business hours.
Charges for access service order modificationayply as set forth below, on a per occurrence
basis.

Any increase in the number of Special Channelsiched Access Service lines, trunks, transport
facilities, Out of Band Signaling connections oy ahange in engineering or functionality of a
service will be treated as a new ASR with a newiSerDate Interval.

12.2.2.1 Service Commencement Date Charges:

ASR service dates for the installation of new sEgsior rearrangement of existing
services may be changed, but the new service dagent exceed the original
Service Commencement Date by more than 30 calelagdar Then, for any
reason, the Customer indicates that service cdreatcepted for a period not to
exceed 30 calendar days, and the Company accoydletidys the start of service,
a Service Change Charge will apply. In additiohewthe Customer submits a
request for a Service Date Change that is lessfivabusiness days from the date
of notification by the Customer, a Service Date i@hand an Expedite Charge
will apply. No Expedite Charge will apply if theu§tomer requests a Service Date
Change that is more than 5 business days fromateead request by the Customer
but earlier than the original requested Service @encement Date.

If the Customer requested service date is more 3Baralendar days after the
original service date, the order will be cancelgdH® Company on the 3Hay.
Appropriate cancellation charges will be appli¢idthe Customer still requires the
service, the Customer must place a new ASR witlCiiapany. The Service Date
Change charge will apply on a per order, per oetune basis for each service date
changed. The applicable charges are set fortledtidh 15.1.3.2.

12.2.2.2 Design Change Charge:

The Customer may request a Design Change to thies@rdered. A Design
Change is any change to an ASR which requires [Ergimy Review. An
Engineering Review is a review by Company personh#ie service ordered and
requested changes to determine what change(s)
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12.2.2.3

Issued: September 17, 2003

in design, if any, are necessary to meet the Cuatemrequest. Design Changes
include such changes as the addition or deletiaptibnal features or functions, a
change in the type of Transport Termination or tgh€hannel interface. Any
other changes are not considered Design Changesifposes of this subsection
and will require issuance of a new ASR and the eltatteon of the original ASR
with appropriate cancellation charges applied.

The Design Change Charge will apply on a per okarpoccurrence basis for each
order requiring a Design Change. The applicabtegds, as set forth in Section
15.1.3.2 are in addition to any Service Date ChaCiggrges that may apply.

Expedited Order Charge:

When placing an Access Order for service(s) forcla Standard Interval exists, a
Customer may request a Service Commencement dates arlier than the
Standard Interval Service Date, in which case goeHite Charge will apply. The
Expedite Charge will not apply if the new Servicen@nencement Date is more
than five days from the date of the request tadQbmpany of the Expedited Order
request. However, if upon reviewing availabilifyeguipment and scheduled work
load, Company agrees to provide service on an éegklasis and Customer
accepts Company'’s proposal, an Expedite Chargeapyilly. If the Company is
subsequently unable to meet an agreed upon exgesiteice date, then the
Expedited Charge will not apply.

In the event the Company provides service on aditguebasis on the Customer’s
request, and the Customer delays service or iscadty for delivery of service at
the time of installation, a Service Date Changer@havill apply in addition to the
Expedite Charge

In the event that the Customer cancels an expestjteest, the Expedite Charge
will be added to any applicable Cancellation Chaygecified herein

In the event that the Customer requests a Senate Ohange after the Company
has received the original expedite request, theellixp Charge will still apply.

An Expedite Charge will not be applied to orderpasited for Company reasons.

Effective: Octobel063
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If costs other than additional administrative exggenare to be incurred when the
Access Order is expedited, the regulations andyelsaior Special Construction as
set forth in this tariff will apply.

The Expedited Order Charge will apply on a per grger occurrence basis, as
specified in Section 15.1.3.2.

12.2.3 Cancellation of an Access Service Request:

A Customer may cancel an ASR for the installatibBwitching Access Service at any time prior

to notification by the Company that service is &lae for the Customer’s use. The cancellation
date is the date the Company receives written drat@otice from the Customer that the order is to
be canceled. The verbal notice must be followediigen confirmation within 10 days. A
customer may negotiate an extension of the sedate of an ASR for installation of new service

or rearrangement of existing service, in which a&ervice Date Change Charge will apply.
However, the new service date cannot exceed thaally established service date by more than
30 calendar days. On the*3day beyond the original service date, the ASR bélicanceled and

the appropriate Cancellation Charge will be applied

Except as stated herein, Cancellation Chargesapjily as specified in Section 15.1.3.3.
If the cancellation occurs prior to the Compangteiving the ASR, no charges shall apply.

Cancellation Charges for Expedited Orders will ppli?d for any order canceled from the
Application Date forward.

If the Company misses a service date for a Stanmlakibgotiated Interval Access Order by more
than 30 days due to circumstances such as actsdyfgdvernmental requirements, work stoppages
and civil disturbances, the Company shall not &leld for such delay and the Customer may cancel
the ASR without incurring cancellation charges.
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12.2.4 Minimum Period of Service.

The minimum period for which Tandem Connect Seridgerovided and for which charges are
pplicable is one month.

12.2.4.1The following changes will be treated as a discar@nce of the existing service and a
request for installation of a new service. All agated Non-Recurring Charges will apply
for the new service, and a new minimum period bellestablished:

D) A change in the identity of the Customer oforel;

(2) A move by the Customer to a different building;

3) A change in type of service;

(4) A change in Switched Access Service Interfaee, OSL or DS3);
(5) A change in Switched Access Service Traffic &yp

12.2.4.2 When Access Service is disconnected fwitre expiration of the minimum period,
charges are applicable for the balance of the mimmeriod. The Minimum Period
Charge for monthly billed services will be deteradras follows:

For Switched Access Service, the charge for a montraction thereof is the applicable
minimum monthly charge for the capacity made atw@ldo the Customer.

All applicable Non-Recurring Charges for the seswidll be billed in addition to the
Minimum Period Charge.
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The Company will provide Carrier Common Line Acc&ssvice (Carrier Common Line Access) to

customers in conjunction with Switched Access Seryirovided in Section 14 of this tariff. Carrier [N]
Common Line Access Service will not apply where@uenpany provides Toll Free Inter-Exchange [N]
Delivery Service. [N]

13.1  General Description

Carrier Common Line Access provides for the usenaf users, Company provided common line
by Customers for access to such End Users to fudinmunications Services.

13.2  Limitations
13.2.1 Exclusions
Neither a telephone number nor detail billing aravided with Carrier Common Line
Access. Additionally, directory listings and irtept arrangements are not included in the
rates and charges for Carrier Common Line Access.

13.2.2 Access Groups

All trunk side connections provided in the sameeasayroup will be limited to the same
features and operating characteristics.

13.3  Undertaking of the Company

13.3.1 Provision of Service
Where the Customer is provided Switched Accesgi@eunder other sections of this
tariff, the Company will provide the use of Compamymmon lines by a Customer for
access to End Users at rates and charges asthanf@b.1.3 following.

13.3.2 Interstate and Intrastate Use
The Switched Access Service provided by the Compasiydes the Switched Access
Service provided for both interstate and intrastatemunications. The Carrier Common

Line Access rates and charges as set forth in3.8.2.following apply to intrastate
Switched Access Service access minutes when theg&uonprovides common line servic [N]

with other Switched Access Services. [N]
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13.4  Obligations of the Customer
13.4.1 Switched Access Service Requirements
The Switched Access Service associated with Ga@aenmon Line Access shall be ordered by the
customer under other sections of this tariff.
13.4.2 Supervision
The customer facilities at the premises of theednd) customer shall provide the necessary on-
hook and off-hook supervision.
13.5 Determination of Usage Subject to Carrier Caminine Access Charges
Except as set forth herein, all Switched Accessi&e provided to the customer will be subject &rii@r
Common Line Access service.
13.5.1 Determination of Jurisdiction
When the customer reports interstate and intesise of Switched Access Service, the associated
Carrier Common Line Access used by the customeinterstate will be determined as set forth in
3.4.1 (Percent Interstate Use — PIU).
13.6  Measuring and Recording of Call Detall
When access minutes are used to determine Cawianton Line charges, they will be accumulated using
call detail recorded by Company equipment. The amy measuring and recording equipment will be
associated with end office or local tandem switgrequipment and will record each originating and
terminating access minute where answer supervisimteived. The accumulated access minutes wiill b
summed on a line by line basis, by line group oebg office, whichever type of account is usedhey t
Company, for each customer and then rounded toghegest minute.
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13.7  Billing of Charges

13.7.1 Access minutes for all Switched Access $8ersubject to Carrier Common Line charges will be
multiplied by the Access per minute rate as sehfior Section 15.1.3.4.2 following.

13.8  Determination of Charges

13.8.1 Carrier Common Line charges will be billeceach Switched Access Service provided further
under this tariff, in accordance with the ratesetsforth in Section 15.1.3.4 following.

13.8.2 Carrier Common Line Access per minute ché&ypapply to:

A.

B.

all terminating access minutes of use.

less those terminating access minutes of useiassd with Mobile Telephone Switching
Offices (MTSOs).

All originating access minutes of use associatéld calls placed to 700, 800 and 900
numbers, less those originating access minuteseohssociated with calls placed to 700,
800 and 900 numbers for which the Customer fursisbeeach month a report of either
the number of calls or minutes or a report of taeeent of calls or minutes that terminate
in a Switched Access Service that is assessedeC@uoimmon Line charges.

When the Customer makes this report availablegdCthmpany in advance of billing, these
minutes of use will be charged on the currentdslbriginating minutes of use as set forth
in (D) following. If a billing dispute arises coaming the Customer provided report, the
Company will request the Customer to provide tha tlee Customer used to develop the
report. The Company will not request such dataentioan once a year. The Customer
shall supply the data within 30 days of the TeleghGompany request.

When this report is not available to the Companty after billing, it shall be used by the
Company to calculate and post a credit to the @osts account. The credit shall be
posted to the Customer’s account within 30 dayecdipt of the report. The credit shall
be calculated by multiplying the number of accessutes of use, for which a credit is
determined to be applicable, times the differeretevben the terminating and originating
Carrier Common Line charges in effect when thesoaire completed.
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[L]

[L]

Certain material previously appearing on this pagw appears on First Revised Page 52.
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SECTION 14 - SWITCHED ACCESS SERVICE

14.1 General

Switched Access Service, which is available to Qustrs for their use in furnishing their service&tul
Users, provides a two-point communications patiweeh a Customer’s premises and an End User’s
Premises. It provides for the use of common tertmgaswitching and transport facilities. Switchedo&ss
Service provides the ability to originate callsfran End User’s Premises location to a Customer’s
Premises, and to terminate calls from a Custonkesises to an End User’s Premises.

Rates and charges are set forth in Section 15applcation of rates for Switched Access Service is
described in Section 15.1.3.4.

14.2 Provision and Description of Switched Accessr/ise Agreements

Switched Access Service is provided in the folloyvaervice type:

14.2.1 Feature Group D (FGD) Access

FGD Access, which is available to all customergravisioned at the DSI level and provides
trunk-side access to Company Local Switching Ceswdtches, with an associated uniform
10XXX Access Code for Customer’s use in originatmgl terminating communications. Basic
FGD service will be provided with Multi-Frequenay Band Signaling (SS7 is also available as a
Common Switching Option for Feature Group D). ldiidn, Conventional Signaling for Direct
Carrier Trunk Groups is available at Customer’'saptEnd Users of Customer’s service may also
originate calls to certain FGD Access Customerbaut dialing the 10XXX Access Code if End
User is presubscribed, as described herein.

The Access Code for FGD switching is a uniform Assc€ode of the form 10XXX. A single
Access Code will be the assigned number of all FGEess provided to the Customer by the
Company. No Access Code is required for callsecastomer over FGD Switched Access Service
if the End User’s telephone exchange service anged for Presubscription to that Customer, as
set forth herein

Where no Access Code is required, the number digldde Customer’s End User shall be a seven
or ten digit number for calls in the North Ameriddambering Plan (NANP), except for 00- dialed
calls which are routed to the predesignated Custdree international calls outside the NANP, a
seven to twelve digit number maybe dialed. The fofrthe numbers dialed by the Customer’s End
User is NXX-XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXXX, 0 or 1 + NPA = NXX-XXXX,

and when the local Switching Center is equippedrftarnational Direct Distance Dialing (IDDD),
O+ CC + NN or 011 + CC + NN.
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When the 10XXX Access Code is used, FGD switchisg provides for dialing the digit O
for access to the Customer’s operator, 911 forsactethe Company’s emergency service,
or the end-of-dialing digit (#) for cut-through &ss to the Customer’s Premises.

In addition, End Users may originate calls by diglthe 950-XXXX Access Code specific
to a particular Interexchange Carrier, provided tha Interexchange Carrier has
subscribed to the Company’s Feature Group D withA&cess Common Switching
Optional Feature. If the End User is presubscribetiat Interexchange Carrier, no Access
Code is necessary.

14.2.2 Manner of Provision
Trunks used for Switched Access Service may beigorgfd for one-way (either
originating only or terminating only) or for two-walirectionality. It is the Customer’s
responsibility to order a sufficient number of tkerof each type in order to meet its desired
grade of service objective. At the Customer’s ragube Company will assist the
Customer in sizing Switched Access Trunk groups.

14.2.3 Rate Categories

The following rate categories apply to Switched dsx Service:

A. Direct Connect
B. Tandem Connect
14.2.3.1 Except as stated as follows, Tandem Car8ezwice is provided in

conjunction with the tandem provider serving thesaiCharges are
computed in accordance with Section 4.2.8 prece@mndering, Rating,
and Billing of Access Services Where More Than Brehange Carrier is

Involved). Customer may select either Direct Catioe Tandem [N]

Connect. If no selection is made, the Company sisel the Tandem [N]

Connect method of traffic delivery. [N]
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14.2.4

14.2.5

14.2.6

14.2.3.2 Direct Connect: As a Customer selectéidopthe Company will [N]

provide Direct connects, between the Customer'sizes and the
Company’s Local Switching Center switch(es). Thasmsmission path is
dedicated to the use of a single Customer. DS8tfesiare available for
Direct Connect Service. A DS3 facility is capabld¢ransmitting
electrical signals at a nominal 44.736 Mbps, whit ¢apability to
channelize up to 672 voice-frequency transmissathg For DS3
facilities, if the Company is required to installditional fiber optic
equipment for the benefit of the Customer, thenGbhstomer has the
option to choose either an optical or electrictédiface. This Direct
Connect rate category is comprised of a monthlydfwe Facilities
charge and a per minute of use Local End Offica@wig charge as
specified in 15.1.3.4. Customers who select thheddiConnect option N]
will not be billed Tandem Switched Transport — KggiSwitched
Transport Usage Rates, Switched Termination, Tar@msport or

Tandem Termination. [N]
14.2.3.3 Tandem Connect: Tandem Connect consistecaits from the point of

interconnection with Customer’s tandem providethi®s Company'’s

Local Switching Center. This Tandem Connect rategary will be [T]

billed based on the Minutes of Use (MOU) measucedHe End-Office [T]
switching and tandem switched transport charges.

Design Layout Report:

At the request of the Customer, the Company wiljate to the Customer the makeup of
the facilities and services provided from the Costds Premises to the first point of
switching. This information will be provided in ttiem of a Design Layout Report. The
Design Layout Report will be provided to the Custorat no charge.

Acceptance Testing:

At no additional charge, the Company will, at thes©mer’s request, cooperatively test,
at the time of installation, the following paranrstdoss, C-notched noise, C-message
noise, 3-tons slope, d.c. continuity and operatisigamaling.

Ordering Options and Conditions:

Switched Access Service is ordered under the Addedsr provisions set forth in

Section 12. Also included in that section are otierges which may be associated with
ordering Switched Access Service.
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14.2.7 Competitive Pricing Arrangements:

Competitive pricing arrangements for Local Transp&ntrance Facilities and Local
Transport-Direct Trunked Transport can be furnisteesheet the communications needs
of specific Customers on a case by case basis imtleidual contracts. Notice of the
competitive pricing arrangement contracts, oncegbesl, will be filed with Commission
according to Commission rules.

14.2.8 Determination of Charges N [L]
(A)  Except as set forth in 14.2.8(B) below, thegivating Access, per minute [T]
charge(s) apply to:
1. all Originating Access minutes of use, assodiatgh calls placed to 70 [N]
numbers, Toll Free 8YY and 900 numbers for whieh@ustomer |
furnishes service. [N]
2. all Originating Access minutes of use wheredfighook supervisory [T]

signaling is forwarded by the customer’s equipnveimeén the called
party answers.

(B) Exception: The following are exempted from the applicationthad originating (NI
access charge elements of Carrier Common Line,| [Eyu Office Switching,
End Office Port, Switched Transport Usage, TandentcBed Transport —
Facility, and Switched Termination. IN]
1. all Originating Access minutes of use associatigll calls placed to 70C [II]
numbers, Toll Free 8YY and 900 numbers, where sadfic utilizes the [N]
Toll Free Inter-Exchange Delivery Service in Setti@.2.9(B). [N]
2. all Originating Access minutes of use origingtirom a wireless (7]

carrier's Mobile Telephone Switching Offices (MTSQisicluding any [T]
MTSO owned by the Company.

D] [L]

Certain material now appearing on this page preshjoappeared on Original Page 48.
Certain material previously appearing on this pagw appears on Original Page 52.2.
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14.2.9 Other Rate Categories [N]

(A)

Toll Free Data Base Access Service

Toll Free Data Base Access Service is a serviggioff that utilizes originating
trunk side Switched Access Service to deliver Folte calls to the Company’s
Interexchange Carrier Customers.. The serviceigesvfor the forwarding of
end user dialed Toll Free calls to a Company Ser8witching Point which will
initiate a query to the database to perform thetd@uosr identification and
delivery function. The call is forwarded to thepappriate Interexchange Carrier
Customer based on the dialed Toll-Free number.oRlecexchange, rating and
billing for Toll Free Data Base Access Serviceubjsct to the provisions of the
Multiple Exchange Carrier Access Billing Guidelin®@$ECAB).

D) Customer Identification Charge

The Toll Free Data Base Access Service Customaetifiation Charge

applies for the identification of the appropriatgerexchange Carrier
Customer. The charge is assessed to the Custameeiper query basis
and may include an area of service which may rdinge a single

NPA/NXX to an area consisting of all LATAs and NP#sthe State of

South Carolina. The per query Customer IdentificeiCharge is set
forth in Section 15.1.3.6.

(2) Customer Delivery Charge

The Toll Free Data Base Access Service Deliveryr@happlies for the
delivery of the dialed Toll-Free ten-digit numbérhe charge is assessed
to the Interexchange Carrier Customer on a peryghaesis and may
include an area of service which may range frorigles NPA/NXX to
an area consisting of all LATAs and NPAs in thetS&taf South
Carolina. The per query Customer Delivery Chargeset forth in IN]
Section 15.1.3.6.
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14.3

14.2.9 Other Rate Categories (cont'd)

(B) Toll Free Inter-Exchange Delivery Service [N]
Toll Free Inter-Exchange Delivery Service is an access serviceich e
Company transports Toll Free traffic originated by a tpaty who is not an end
user or other user of the Company'’s local exchange or exchaogss service
through its wire center to an Interexchange Carrier Custotr@ouides for the use
of the Tandem Switching, Tandem Termination, and Tandem Togrfggilities of
the Company. In a Toll Free Inter-Exchange Delivery ServicethallCompany
will not charge Carrier Common Line, Local End Office Switghiar End Office
Port charges. The rates for Toll Free Inter-Exchange DelivexycBeset forth in
Section 15.1.3.7 are usage sensitive. Records exchangg, aatihbilling for Toll
Free Inter-Exchange Delivery Service is subject to the provisibtie Multiple
Exchange Carrier Access Billing Guidelines (MECAB).

© Pay Telephone Compensation
When a Toll-Free number is dialed from a payphone and carreadteer Company’s
facilities to an Interexchange Carrier Customer, the Interexct@ager Customer,
or a successive carrier, may be responsible for compensatiRgyielephone
Service Provider (“PSP”) in accordance with the rules prescripéuebFederal
Communications Commission (“FCC”). If the Interexchange €austomer is
not capable of reporting and/or remitting Pay Telephone Cosagien as prescribed
by the FCC, it may contract with the Company to provide slervice for an
additional fee. Unless the Interexchange Carrier requests suidesao/Pay
Telephone Compensation charge will be assessed by the Complaay to IN]
Interexchange Carrier.

Obligations of Company [L]

In addition to the obligations of the Company set fantbther sections of this tariff. The Company
has certain other obligations concerning the provision dticBad Access Service. These obligations
are as follows:

14.3.1 Network Management

The Company will administer its Network to ensure the igiom of acceptable service levels
to all telecommunications users of the Company’s Network Gesvi

Service levels are considered acceptable only when both End Us€asiathers are able to
establish connections with little or no delay encounteredmitie Company Network.
Company reserves the right to apply protective controls, ti@se actions, such as call
gapping, which selectively cancel the completion of traffic), ewsrtraffic carried over its
Network, including that associated with a Customer’s Switémmbss Service. Generally,
such protective measures would only be taken as a result ofewoesrsuch as failure or
overload of Company or Customer facilities, natural disasteass calling or national
security demands. Customer will notify Company of anditedd peaked services as stated
below. Based on the information provided Company willkn@operatively with Customer
to determine the appropriate level of control. In the eventltlegirotective controls applied
by Company result in the complete loss of service by Custd@ustomer will be granted a
credit allowance for service interruption as set forth in Se&io L]

Certain material now appearing on this page preshjoappeared on Original Page 52.
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SECTION 14 — SWITCHED ACCESS SERVICE (CONT'D)

When a Customer uses the Company’s facilitiesfeer skervices for which a substantial call
volume or peaked service is expected during a glesivd of time, the Customer must notify the
Company at least 24 hours in advance of each perdddp For events scheduled during weekends
or holidays, the Company must be notified no lthian 5:00 p.m. local time the prior business day.
Notification should include the nature, time, dioat and frequency of the event, an estimated call
volume, and the NPA NXX and line number(s) to bedusOn the basis of the information
provided, the Company may invoke network manageremirols if required to reduce the
probability of excessive Network congestion. Therpany will work cooperatively with the
Customer to determine the appropriate level of suatirol. Failure to provide prescribed
notification may result in Customer caused Netwakgestion which could result in
discontinuance of service under Section 4.5.2.

14.4 Obligations of the Customer

In addition to obligations specified elsewherehis tariff, the Customer has certain specific cddiigns
pertaining to the use of Switched Access Servisdokows:

14.4.1 Report Requirements:

When a Customer orders Switched Access Servideofthr interstate and

intrastate use, the Customer is responsible forighrey Jurisdictional Reports as set forth in
Section 3.4 preceding. Charges will be apportianextcordance with those reports. The method
for determining the intrastate charges is set fthréinein (Section 3.4).

14.4.2 Supervisory Signaling:

The Customer’s premises equipment shall providengoessary On-Hook, Off-Hook answer and
disconnect supervision.
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SECTION 14 — SWITCHED ACCESS SERVICE (CONT'D)

14.4.3 Design of Switched Access Services:

It is the Customer’s responsibility to assure ghdficient Access Services have been ordered to
handle its traffic.
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SECTION 15 — RATES AND CHARGES

15.1

Issued: January 24, 2008

Rates for Switched Access Services

There are three types of rates and charges thit @pPwitched Access Service. These are
Monthly Recurring Charges, Usage Rates and Non4RaguCharges. [T]

Monthly Recurring Charges: Monthly Recurring Chargee flat rates for facilities that apply each
month or fraction thereof that a specific rate edamms provided.

Usage Rates: Usage Rates are rates that are appleeger access minute or per query basis.

[T]

Usage rates are accumulated over a monthly period.

Non-Recurring Charges: Non-Recurring Charges aedtiame charges that apply for a specific [T]
work activity (i.e., installation of new service cnange to an existing service).

(a) Installation of Service: Non-Recurring Charges gpipleach Switched Access Service [T]
installed. The charge is applied per line or trunk.

15.1.1 Application of Rates

15.1.2

Issued By:

15.1.11

15.1.1.2

Direct Connect:

The Direct Connect rate is assessed based ontth@tehe monthly

Entrance Facilities charge and per minute of usk@flice switching

charge. The monthly Entrance Facilities chargesists of a fixed rate

based on the type of the facilities, i.e., DS3, am&y include a per mile

rate. Entrance Facilities charges are contain&kation 14 of

Company’s S.C.P.S.C. Tariff No. 3. The Tandem &vaitl Transport —  [N]
Facility rates and the Switched Transport Usage®db not apply in the |
Direct Connect application. [N]

Tandem Connect:
The Tandem Connect rate is assessed based on tlelynssage charges

for Local End-Office Switching, Carrier Common Ljrend Tandem [T]
Switched Transport — Facility and may include arpée rate. [C]

Billing of Access Minutes: When recordinggorating calls over FGD with
multifrequency address signaling, usage measurepagms when the first wink
supervisory signal is forwarded from the Custom&adslities. The measurement of
originating call usage over FGD ends when the oaitjng FGD entry switch receives
disconnect supervision from either the originatirgl User’'s Local Switching Center
(indicating that the originating End User has distected), or the Customer’s facilities,
whichever is recognized first by the entry switch.
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SECTION 15 — RATES AND CHARGES (CONT'D)

For terminating calls over FGD with multifrequeramydress signaling, the measurement of access
minutes begins when a seizure signal is receivad the Carrier's Trunk group at the Point of
Presence within the LATA. The measurement of teatirig call usage over FGD ends when a
disconnect signal is received, indicating thategitihe originating or terminating user has
disconnected.

When recording originating calls over FGD with Sfghaling, usage measurement begins with the
transmission of the initial address message bgwhieh for direct Trunk groups and with the

receipt of an exit message by the switch for tan@lemnk groups. The measurement of originating
FGD usage ends when the entry switch receivesmaisse release message, whichever occurs first.

For terminating calls over FGD with SS7 signalitigs measurement of access minutes begins
when the terminating recording switch receivesitiiteal address message from the terminating
End User. On directly routed Trunk groups or ord&an routed Trunk groups, the Company switch
receives the initial address message and sendsdilcation to the Customer in the form of an
answer message. The measurement of terminationdabDsage ends when the entry switch
receives or sends a release message, whicheves dicst

15.1.3 Rates and Charges
15.1.3.1 Service Implementation
A. Installation Charge — Per Trunk
Non-recurring Charge
DS0-Voice Grade $99.00
DS1 $482.00
DS3 $528.00
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15.1.3.2 Change Charges (Per Order)
Per Occurrence

A. Service Date 010

B. Design Changes $25.00

C. Expedite Charge $100.00
15.1.3.3 Cancellation Charges (Per Qrder

$25.00
15.1.34 Terminating Switched Access

(]

Per Access Minute of Use
15.1.3.4.1 Local End Office Switching ~ $0.022750

15.1.3.4.2 Carrier Common Line $0.026390

15.1.3.4.3 Port Charge $0.000800 [T]

Issued: January 24, 2008 Effective: Februar2p88

Issued By: William P. Hunt, lll, Vice PresidentBfiblic Policy
Level 3 Communications, LLC

1025 Eldorado Boulevard
Broomfield, Colorado 80021



S.C.P.S.C. TARIFF No. 4
SECOND REVISED PAGE 58

REPLACES FIRST REVISED PAGE 58
SWITCHED ACCESS SERVICES

SECTION 15 — RATES AND CHARGES (CONT'D)

LEVEL 3 COMMUNICATIONS, LLC

Per Minute of Use

15.1.3.5 Originating Switched Access [N]
15.1.3.5.1 End Office Switching $0.028373
15.1.3.6 Toll Free Data Base Access Service

Customer Identification
- Per Query $0.004000

Customer Delivery
- Per Query $0.004500

15.1.3.7 Toll Free Inter-Exchange Delivery Service

15.1.3.7.1 Tandem Switching $0.000740
15.1.3.7.2 Tandem Termination $0.000310
15.1.3.7.3 Tandem Transport per Mile $0.000030

(N]

Certain material previously appearing on this pagw appears on First Revised Page 59.
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SECTION 15 — RATES AND CHARGES (CONT'D)

15.1.3.8 Switched Transport Usage Rates [m
Access Rate Per Minuwe
15.1.3.8.1 Switched Transport ul
Terminating $0.000360
Originating $0.000310 [N]
15.1.3.8.2 Transport Per Mile [T]
Terminating $0.000040
Originating $0.000030 IN]
15.1.3.9 Direct-Trunked Transport [T]
Monthly Recurring Rate
Fixed Per Mile
-DS1 $77 $21
-DS3 $1,310 $185 L]
15.2 _Non-routine Installation/Maintenance Charges
As stated in 2.9, at the Customer’s request, ilastah and/or maintenance may be performed
outside the Company’s regular business hours bazardous locations. In that case, the following
rates apply:
Basic Time - per quarter hour: $21.44
Overtime - per quarter hour: $28.01
Premium Time - per quarter hour: $34.59
15.3 Individual Case Basis Arrangements
Arrangements will be developed on a case-by-casis baresponse to a bona fide request from a
Customer or prospective Customer to develop a ctitiveebid for a service offered under this
tariff. Rates quoted in response to such competitdguests may be different than those specified
for such service in this tariff. ICB rates will béered to the Customer in writing. Notice of such
arrangements will be provided to the Commissiommeting to Commission rules.
Certain material now appearing on this page preshoappeared on First Revised Page 58.
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16.1.3 Rates and Charges

16.1.3.1 Service Implementation
A. Installation Charge — Per Trunk
Non-recurring Charge

DSO0-Voice Grade $200.00
DS1 $950.00
DS3 $1050.00

16.1.3.2 Change Charges (Per Order)

Per Occurrence

A Service Date 0%
B. Design Changes $50.00
C. Expedite Charge $200.00

16.1.3.3 Cancellation Charges (Per Qrder
$50.00

16.1.3.4 Terminating Switched Access [T]

Per Access Minute of Use
16.1.3.4.1 Local End Office Switching  $0.03

16.1.3.4.2 Carrier Common Line $0.10

16.1.3.4.3 Port Charge $0.03 [T]
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SECTION 16 — MAXIMUM RATES (CONT'D)

16.1.3.5

16.1.3.6

16.1.3.7

16.1.3.8

Per Minute of Use

Originating Switched Access

(N]
15.1.3.5.1  End Office Switching $0.10
Toll Free Data Base Access Service
Customer Identification
- Per Query $0.06
Customer Delivery
- Per Query $0.06
Toll Free Inter-Exchange Delivery Service
15.1.3.7.1 Tandem Switching $0.06
15.1.3.7.2 Tandem Termination $0.06
15.1.3.7.3 Tandem Transport per Mile $0.06 [N]
Switched Transport Usage Rates [T]
Access Rate Per Minute
-Switched Transport $0.03
-Transport Per Mile $0.03

16.1.3.4.4 Direct-Trunked Transport

Monthly Recurring Rate

Fixed
-DS1 $150
-DS3 $2600

16.2 _Non-routine Installation/Maintenance Charges

Per Mile
$40

$370

As stated in 2.9, at the Customer’s request, ilastah and/or maintenance may be performed outbiele
Company’s regular business hours or in hazardaaitms. In that case, the following rates apply:

Basic Time - per quarter hour: $42.00
Overtime - per quarter hour: $56.00
Premium Time - per quarter hour: $70.00
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Originating Access Service
Calls completed indirectly to the IXC via the Indoemt LEC Access Tandem

o 0 6

Local Switched

Common Line
Switching Transport

IXC Switch

(F)

End User

DACS 8XX Purchaser
Level 3 Switch “ ILEC Access
' Tandem IXC POP o
’
G g Port Charge e s G 3| P th e
e == Query Pathe = =
P
$ 8XX Query 9 —_—
8XX Database Charge Shared Transport

Legend

A. End User dials 8XX number
B. Call Routes to Level 3 Switch
C. Level 3 Switch looks up IXC that should receive tiad
D. Callis routed across Shared Transport to IncumbERGY's Access Tandem
E. ILEC routes call to IXC Feature Group D Trunk
F. Callis routed to IXC Switch which routes call a&sdXC network to customer that purchased the
8XX service
= Level 3 charges Carrier Common Lir@)( Local Switching @), 8XX Query Charge®),
Port Charge®), and Switched Transpo®| per its tariff
= The Tandem Carrier may bill the IXC for serviceatttihey perform on the call path
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Originating Access Service
Calls completed directly to the IXC

o e O

Common Line Local .
Switching Entrance Facility

IXC Switch

End User
e l'll
P & Q
‘\ DACS 8XX Purchaser
Level 3 Switch ‘.
]
e | XC POP wd
O e C || Pathe—
=S
\@ 8XX Query e e e Query Pathe @ =
8XX Database Charge

FGD Trunk

Legend -

End User dials 8XX number

Call Routes to Level 3 End Office

Level 3 Switch looks up IXC that should receive tiad

Call is routed across FGD Trunks to Digital Crosm@ect System in IXC POP

Call is routed to IXC Switch which routes call agsdXC network to customer that purchased the
8XX service

moow»

» Level 3 charges Carrier Common Lir@)( Local Switching @), 8XX Query Charge
(®), and Entrance Facility®) per its tariff

Issued: January 24, 2008 Effective: Februar2p88

Issued By: William P. Hunt, lll, Vice PresidentBfiblic Policy
Level 3 Communications, LLC
1025 Eldorado Boulevard
Broomfield, Colorado 80021



S.C.P.S.C. TARIFF No. 4
LEVEL 3 COMMUNICATIONS, LLC
ORIGINAL PAGE 64
SWITCHED ACCESS SERVICES
SECTION 17 — CALL FLOW DIAGRAMS (CONT'D)

Toll Free Inter-Exchange Delivery Service
Calls completed indirectly to the IXC via the Indoemt LECs Access Tandem

o O

Tandem Switched
Switching Transport

IXC Switch

(F )

. DACS 8XX Purchaser
Céﬁg;’ Level 3 Switch ILEC Access
Switch ! Tandem IXC POP
[
Tandem @ R P 1 =P m—
G Termination
== Query Pathe = =
S
$ 8XX Query 9 —_—
8XX Database Charge Shared Transport

Legend

A. End User dials 8XX number
B. LEC, CLEC, or CRMS carrier has agreement with Lésahd the Incumbent LEC to deliver
8XX Traffic to IXCs
C. Level 3 Switch looks up IXC that should receive tiad
D. Callis routed across Shared Transport to IncumbERGY's Access Tandem
E. Incumbent LEC routes call to IXC Feature Group Drik
F. Callis routed to IXC Switch which routes call a&sdXC network to customer that purchased the
8XX service
= Level 3 charges IXC Tandem Switchir@), 8XX Query Charge®), Tandem Termination
(®) and Switched Transpor@®) per its tariff
= The Originating and Incumbent Tandem Carriers mbyhe IXC for services that they
perform on the call path
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SECTION 17 — CALL FLOW DIAGRAMS (CONT'D)

Toll Free Inter-Exchange Delivery Service
Calls completed directly to the IXC

Tandem -
Switching Entrance Facility G ‘

IXC Switch

u s
N : |.
@ DACS 8XX Purchaser
e Level 3 Switch M
Switeh . IXC POP =
O g e C 2| Pathe—
S ce= cee
F 8XX Q Query Path
8XX DatabasNCharg:ery 9
FGD Trunk
Legend -

A. End User dials 8XX number
B. LEC, CLEC, or CRMS carrier has agreement with L&t deliver 8XX Traffic to IXCs
C. Level 3 Switch looks up IXC that should receive tiad
D. Callis routed across FGD Trunks to Digital Crossm@ect System in IXC POP
E. Callis routed to IXC Switch which routes call a&sdXC network to customer that purchased the

8XX service

= Level 3 charges IXC Tandem Switchir@), 8XX Query Charge®) and Entrance

Facility(®) per its tariff
= The Originating Carrier may bill the IXC for seregthat they perform on the call path
Issued: January 24, 2008 Effective: Februar2p88
Issued By: William P. Hunt, lll, Vice PresidentBfiblic Policy

Level 3 Communications, LLC
1025 Eldorado Boulevard
Broomfield, Colorado 80021



